NHCTPYKLUA
10 00CITY’KMBAaHUIO MHBAJIN/IOB, ETE€H C MHBAIMIHOCTHIO, JIUI C OPAaHIHYCHHBIMH
BO3MO’KHOCTSIMH 3/I0POBBS U IPYTHX MaJIOMOOUIIBHBIX TPaXKIaH MPH MOCEIICHUU
MBOY “Kymapckas OOLL”
1. O6uue nonoxxeHus
1.1. Hacrosimass HWHCTpYKLUS ONIpENeNseT IpaBuia MOBeAeHUS coTpyaHukoB MBOY
““Kymapckas OOL”, (nanee - yupexJieHUE) MpHU MPEAOCTABICHUN YCIYI UHBAJIUIAM, JIETSIM C
MHBAJIUAHOCTBIO, JIMLIAM C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI U MHBIM KaTEropHusIMm
MaJIOMOOHMIIBHBIX TPaX/IaH.
1.2. MHBanux - nMI0, KOTOPOE WMEET HapyIIEHHE 3J0POBbSI CO CTOHKHMM pPacCTPONCTBOM
(GbyHKIMI opranu3ma, o0ycioBIeHHOE 3a00J€BaHUSIMU, TTOCIIEICTBUSAMU TPaBM U Je(eKTamu,
MPUBOJALIEE K OrPaHUYEHUIO KU3HEACSITEIbHOCTH U BbI3bIBAIOIIEE HEOOXOIUMOCTb €ro
couManbHOM 3amutel". JluiaM, MpU3HAHHBIM HWHBAJIUAAMH, YCTAHABIMBAETCS TIpyIa
WHBAJIMIHOCTH, a JIIIaM B Bo3pacTe 10 18 et ycTanaBmuBaeTcs KaTeropus “peOeHOK-MHBATUT .
JIuna ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3710p0oBbs (JIOB3)
- 3TO JUIa, UMelIMe Qu3ndeckue M (WIM) NCUXUYECKHE HEeAOCTaTKU 310poBbs, T. C
HapyLIeHUSIMHU 3peHus (He3psiuue, caaboBUISIINE); C HapYHIEHUSMH ciiyxa (He Clibllialue,
ciabocChbIIIalIKe); ¢ HapYIICHUSIMU PEeYH, C HAPYILIEHUSIMU OTIOPHO-/IBUTATEIILHOTO arrapaTa u
npyrue. K naHHOM KaTeropuu OTHOCSTCSI MHBAJIW/bI, A€TU-UHBAIUABI U JIMLA, HE IPU3HAHHBIC B
YCTaHOBJIEHHOM TOpPSJKE MHBAIUJAMU, NETbMH-HUHBAJINIAMH, HO UMEIOLINE, BPEMEHHbIE WU
ITOCTOSTHHBIE OTPaHUYEHUST BO3MOKHOCTEN 310pOBbsl. OTpaHNYEHUE BO3MOKHOCTEN 310POBbS
- TOJIHAS WJIM YacTUYHAs yTpaTa JHMIOM CHOCOOHOCTH WM BO3MOXKHOCTH OCYLIECTBIISITH
caMOOOCIy)KHUBaHHE, CaMOCTOSITEIbHO  MEPEIBUTaThCs, OPHUEHTUPOBATHCS,  OOIIAThCH,
KOHTPOJIMPOBATh CBOE MOBEJCHHE, 00ydaThcs U (WIM) 3aHUMAThCS TPYAOBOU AESITEIHLHOCTBIO.
ManomoOuneheie rpaxaane (MI) — »9To Iromu, UCHBITHIBAIONINE 3aTPYJHEHUS TIPU
CaMOCTOSITEIbHOM TEPEeIBKEHUH, TOJyYeHUU YCIIYTH, He00XoAuMOoN MHpopManuu wiv npu
OPUEHTHUPOBAHUU B MPOCTPAHCTBE (JIOAM C BPEMEHHBIM WM TMOCTOSIHHBIM HapylIeHHEM
310pOBbsI, OEpEMEHHbBIE KEHIIUHBI, JIOAN CTApIIUX BO3PACTOB, JIOAH C AETCKUMH KOJIICKAMU U
T.11.). PaOOTHUK yupekieHHUs, OTBETCTBEHHBIN 3a OKa3aHHUE MOMOIIY MHBAINUIAM, HHBIM JIULIAM
3 kareropuu JIOB3 m MI', uMmeromux croiikue paccTporcTBa GYHKIMA 3pEHUS WM ClyXa, U
(MIIM) CaMOCTOSATENIBHOIO IEpEeIBIKEHUS - PabOTHHUK YYpPEXkKJACHHSA, HA KOTOPOro MPHUKa30oM
BO3JIO’KEHBI OOS3aHHOCTH MO COMPOBOXKACHUIO AaHHOW Kateropuu jull. CompoBOXKIarOUIuil
WHBAJHUJIOB, JIETEH C MHBAJIMIHOCTHIO, MHBIX JHI] U3 Kateropuu JIOB3 u MI" ot yupexaenus -
pabOTHUK, NPOIICNIINA HHCTPYKTaX IO BOMpocaM OOeCleyeHus] JOCTYMHOCTU YCIyr
YUPEKICHHS IS YKa3aHHOW KaTeropHH JIMIl, COCOOHBIN OKa3aTh UM HEOOXOAMMYIO TTOMOIIb.
JloctymHas cpesa - 3To Takasi OpraHu3alus OKPYXKaroIero MpoCcTpaHCcTBa, IpU KOTOPOit 1000
YeN0BeK, He3aBUCUMO (PU3NYECKUX BO3MOXKHOCTEH, NMEET BO3MOXKHOCTh OeCIpensiTCTBEHHOTO
JocTyna K JIIOObIM OO0BEeKTaM COLMANbHOM, OOIIECTBEHHOH, TPAaHCIOPTHOM W HHOU
MHQPACTPYKTYPHl, a TaKKe BO3MOXHOCTh MEPEIBUTATHCS MO JIOOOMY MapuIpyTy STOTO
MIPOCTPAHCTBA.
1.3. MHcTrpykuus pazpabotaHa B cooTBeTCTBUU ¢ DeepaabHbIM 3aKOHOM OT 24 HOs0ps 1995
roga Ne 181-®3 “O couunanbpHOU 3ammTe UHBATUAOB B Poccuiickoit denepanmn’,
OenepanbHbiM 3ak0oHOM OT 28 gexabpsi 2013 roma Ne 442-03 “O6 ocHOBax COLMAIBLHOTO
obcnyxuBanus rpaxaad B Poccuiickoit @enepanun’ (1.4 cr.19), @enepanbHbIM 3aKOHOM OT 1
nexadps 2014 roga Ne 419-03 “O BHeceHHH U3MEHEHUH B OT/AEIbHBIC 3aKOHOJATEIbHBIE aKThI
Poccuiickoit @enepanuu 1mo BONpOcaM COLMAIBHOW 3alllUThl HMHBAJUMIOB B CBA3U C
parudukanueii KoHBeHIuM 0 mpaBax WHBAIMIOB”, a TakK€ Ha OCHOBAaHWU MeETOJNYECKOTO
nocobus s 00yueHus! (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaeHnii MCD u npyrux
OpraHu3alyii Mo BompocaM oOecredyeHus: JOCTYIMHOCTH Il MHBAJIHUIOB YCIYr U OOBEKTOB, Ha
KOTOPBIX OHHU MPEJOCTABIAIOTCS, OKa3aHHsI P 3TOM HEOOXOJUMON MOMOIIH, YTBEPKAECHHBIM
MUHHCTEPCTBOM TPy/a U COLMAIbHON 3amuThl Hacenenus PO 2015 r.



1.4. Wuctpykumsa pa3paboTaHa B LeNAX 00eCHeueHus JJ0CTyla WHBAIUAOB, JAETeH ¢
MHBAJMAHOCTBIO, MHBIX JIML U3 Kateropuu JIOB3 u MI' k yciayram u 00beKkTaM, Ha KOTOPbIX OHU
MPEIOCTABIISIOTCS, OKa3aHUs IPU ATOM HEOOXOMMOM MOMOIIM, M MOXKET ObITh MCIOJIb30BaHA
[P UHCTPYKTUPOBAHUU PaOOTHUKOB YUPEXKACHHUS, a TAKXKE IIPU HENOCPEACTBEHHOM OKa3aHUU
yCIIyT UHBAJIMJaM, ACTIM-UHBAIUAAM, UHBIM JulaM 13 kateropuu JIOB3 u MI'.

1.5. TpeGoBanus K ypOBHIO MOJATOTOBKH COTIPOBOKIAIOIIETO paOOTHHKA:

1.5.1. IlpoxoxaeHue MHCTPYKTaXka 10 BOIpocaM oOecreueHus: JOCTYITHOCTH JJIsl MHBAJIMJIOB,
JETe C MHBATUAHOCTHIO, MHBIX Jull 3 Kateropuu JIOB3 u MI” ycnyr yapexaeHusi, C OKka3aHHuEM
IIPU 3TOM HEOOXO0AMMOM OMOIIIH.

1.5.2. 3HaHMe NOHATHS «IOCTYITHAsI CPEAa» U OCHOBHBIX TPEOOBAHMM JOCTYITHOCTH OOBEKTOB U
yCIIyT 7Sl MaJIOMOOMJIBHBIX TPaXk/1aH; OCHOBHBIX BUJIOB apXUTEKTYPHBIX, UH(POPMAIIMOHHBIX U
CUTYallMOHHBIX OapbepoB, NPEMATCTBYIOIIMX IOJYYEHUIO YCIYyr HWHBAIUAAMH, JETBMHU C
WHBAJIMIHOCTHIO0, MHBIMU JIuIlaMu U3 kKarteropuu JIOB3 u MI' mapaBHe ¢ apyrumu Jdiiamu, a
TaK)K€ BO3MOKHBIX CIIOCOOOB pa3pellieHusl yKa3aHHBIX 3aTPyIHEHUH.

1.5.3. OcBenoMIIEHHOCTh O TIEpEYHE MPEIOCTaBISIEMBIX YCIYr B OpraHu3anud; (gopmax u
MOPSIZIKE MIPEIOCTABIECHUS YCIYT (B YUPEXKIEHUH, Ha IOMY, JIEKTPOHHO U TUCTaHIIMOHHO).
15.4. WudopmupoBaHHOCTH O CHENMATBHOM (BCIOMOraTeIbHOM) OOOpYIOBAaHUU U
MPUCTIOCOONEHUSAX Ul WHBAJIUAOB, MMEIOIIMXCS B PACHOPSIKEHUM YUPEXKJIEHUS, HAIUYUU
JOCTyIa K HAM, TIOPSAJIKE UX DKCIUTyaTaluu (BKIro4Yas TpeboBaHus 6€30TIaCHOCTH).

1.5.5. O3nakoMyieHHE C TOPSAKOM DBaKyallMd TPaXJAaH B YUPEXKICHUH, B TOM YHCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asiX U Ype3BbIUalHbIX CUTYyaIHIX.

1.5.6. Hamnume pa3paOOTaHHBIX MPAaBHJ B3aUMOJCHCTBUS COTPYAHUKOB YUPEKICHUS TPU
MPEIOCTABICHUN YCIYT UHBAIMLY, JIETSIM C MHBAIUIHOCTBIO.

2. Buner 6apbepoB MpH OKa3aHUH YCIYT WHBATUAAM, JETSIM C MHBAJIHIHOCTHIO W HHBIM JINIIAM
u3 kareropuu JIOB3 u MI'. OcCHOBHBIE KaTErOpUX MHBAJIUAOB, I€TEH-UHBAJINUIOB U MHBIX JIUI U3
kateropun JIOB3 u MI', noanexaniue COnpoBOKICHHIO OTBETCTBEHHBIM JIUIIOM OT YUPEXKACHUS
C OKazaHHeM paOOTHMKAMH YUYPEKICHHsS MHOW IMOMOIIU TMPHU IMOJYYEHUH YCIYr. 3HauYMMBbIe
Oapbepbl OKpyXKaromend cpeapl (I ydeTa W ycTpaHeHHUs Ha oObekre) VHBamumel, neTu ¢
WHBAJTUAHOCTBIO, JHMIIA C BPEMEHHBIM WJIM TOCTOSHHBIM HapylIEHUEM 3J0POBbs, JIIOJIU
MIPEKJIOHHOTO BO3pacTa, MEepeaBUTarolIrecs Ha Kpecio-Kojsickax Bricokue moporu, cTyneHu.
OTtcyTrcTBUE MOpY4YHEH, HapylleHHue WX BBICOTHL. HepoBHOE, CKOMB3KOE U MSTKOE (C BBICOKUM
BOPCOM, KPYIIHOHACBHITHOE U Tpouee) MOKpbITHE. HempaBUIbHO YCTaHOBJIEHHBIE MaHIYCHI,
OTCYTCTBHE CKaTOB. Y3KHE JBEpHbIE MPOeMbl U KOpuAOpbl. HeamantupoBaHHbIE CaHUTapHBIE
KoMHaTel. OTCyTCTBHE MecTa [Uisi pa3BOpOTa B TMOMEHICHHSX. BbIcOkoe pacnosiokeHue
nH(popMalUK Ha CTOMKAaX U cTeHJax. MHBamupl, N€TH ¢ MHBAJIMIHOCTHIO, JHIA C BPEMEHHBIM
WJIM TTOCTOSTHHBIM HapYIICHUEM 3/I0POBbS, JIFO/IU MPEKJIOHHOTO BO3pACTa C MOPAKEHHUEM HIKHHUX
KOHEYHOCTEH (MCHOB3YIOIINE TPOCTH, KOCTBLIH, O1opbl) Bricokue nmoporu, ctynenu. Heposuoe
U CKOJIb3KO€ NOKpbITHE. HenpaBuIIbHO yCTaHOBIIEHHbIE MAaHAYChl. OTCYTCTBUE MOPYYHEH.
OtcyrcTBUE MECT OTAbIXa Ha MYyTHU JABWKEHUSA. VIHBaNW[bl, 1€TH C MHBAIMIHOCTBIO, JIMLA C
BPEMEHHBIM WJIM TIOCTOSIHHBIM HapyIIEHUEM 3J0pOBbs, JIOAM MPEKIOHHOTO BO3pacra C
MOpaXEHUEM BEpXHUX KOHeyHocTed TpymHocTH B OTKphIBaHMM JABeped. TpyaHoctu B
MOJIb30BAHUM BBIKITIOYATENSIMU, KpaHamu U Jp. HeBO3MOKHOCTb, CIOKHOCTh B HANHMCAaHUU
TEKCTOB. MHble orpaHuueHus aedcTBus pykamu. Crenble W caaOOBHIAAIIME WHBAIMIBI
IIperpaapl Ha MyTH IBM)KEHUS (KOJIOHHBI, TyMOBbI, CTOWKM M mpouee). CTyneHH, 0COOEHHO
pa3HoOil reomMeTpuH, 06€3 LBETOBOTO, TAaKTWJILHOTO 0003HaueHus. OTCyTCTBHE KOHTPACTHOM U
TaKTHJIBHOW uWH(pOpManuu W  ykazaTteneil. OTcyrcTBue HMH(DOPMALMOHHBIX — TaOJIMueK,
BBIMOJIHEHHBIX  1pudToM  bpaiinga. OtcyrcTBue mnopydHed, HWHBIX  HalpaBIISIONIUX.
Heopranu3zoBaHHOCTb JOCTyna Ha OOBEKT U MecTa 0XKHJIaHUsI coOaKu-TIpoBoJHUKA. OTCYTCTBHE
DyOonupyroleit 3ByKoBoi nH(poOpMalnu MpH SKCTPEHHbIX ciaydasx. [yxue u cinabociplmaniie
OTcyrcTBUE M HENOCTAaTOYHOCTh 3puTenbHOM wuHpopMmaruu. OTCyTCTBHE Cypao- U
TudIoCyponepeBoaa U nepeBoguuka. OTCYTCTBHE ayJUOKOHTYpPA, MHIYKIHMOHHBIX IETElNb.
DnekTpoMarHuTHbIe IoMexu. MHble nH(popMalnoHHble Gapbepbl U OTCYTCTBHE



OyOnmupyromeid CBeTOBOW HMH(POpPMAMK TpPU YPE3BBIYAWHBIX CUTyalMsx. VHBamuasl c
OCOOCHHOCTSIMU HMHTEJUICKTYAJIbHOTO pPa3BuUTUs OTCyrcTBHE (HEIOCTATOYHOCTH) IOHSATHOU
uHpopManuy, UHPOPMALMU HA TPOCTOM si3bIKe. OTCYTCTBHE OTpaKACHUH OIMACHBIX MECT.
TpynHocTH  OpueHTaMM TpU  HEOJHO3HAYHOCTH wuH(popMmaruu. HeopraHn3oBaHHOCTD
COIIPOBOKJCHUS Ha OOBEKTE.

3. CompoBoXxJeHHE MHBAJIUIOB, JCTEH ¢ MHBAJIUIHOCTHIO HAa MpPUEME B YUPSKICHUU U IPH
OKa3aHUH UM YCIyT

3.1. MuBanmaaM, JAeTSM C WHBAIMIHOCTBIO, MHBIM Jmuam u3 kareropuu JIOB3 u MIT
OKa3bIBACTCsI HEOOXOAMMasi TIOMOIIb CONPOBOXKIAIOMIMM PAaOOTHUKOM IPH BXOJE B 3JaHHE
(BBIXOZIC M3 3/1aHUS), cllaue BepXHEH 0JeXabl B rapaepol (IMOJyYeHWH W OJCBAaHUU BEpXHEH
OJICXK/IBI).

3.2. B mepBoouepesHOM NOPSIIKE YTOUHSAETCS, B KAKOW MOMOIIY HYKIAeTCsS WHBAIH], PeOCHOK
C MHBAJIMTHOCTHIO WM MHOE Juio u3 kareropuu JIOB3 u MI' nenp nocemenus: ydapexieHus,
HEO0XOMMOCTh COTIPOBOK/ICHHSI.

3.3.  Jna oOecnedeHuss [ocTyna JHMII JAHHOM KaTerOpUHM K yCIyraM y4YpexIeHHs
COMPOBOXKIAIOIMINNA PAOOTHHUK JOJIKEH:

3.3.1. Pacckasars uHBaNIMIY, peOCHKY C HHBAJIMIHOCTHIO HITM HHOMY JIMITy U3 KaTeropuu JIOB3
1 MI" 06 0COOEHHOCTSIX 34aHUS YUPEKICHMSI: KOJMUECTBE 3TaXEH; HATMUUU JTUPTOB, MOPYUHEH,
IpYruX TPUCTOCOOJICHWH ¥ YCTPOWCTB I WHBAIMIOB MPUMEHHTEIHHO K  €ro
(GYHKIIMOHATBHBIM ~ OTPAaHUYCHHSIM; PACIOJIOKCHUH CAHWTAapHBIX KOMHAT, BO3MOXKHBIX
NPEMATCTBUSIX HAa TMyTH ¥ T.JO.; HEOOXOMUMBIX Ul OKa3aHWs YCIAYIH CTPYKTYPHBIX
MOJIPA3/ICICHUSAX YUPEIKACHNAS U MECTaX MX PACIIOJIOKEHHs B 3[JaHWU, B KaKOM KaOWHETEe M K
KOMY OOpaTHUTHCS TI0 BOIIPOCaM, KOTOPBIE MOTYT BO3HUKHYTH B XOJI€ IMPEIOCTABICHUS YCIYTH.
3.3.2. Tlo3HakOMHTH WHBAIHJIA, peOCHKA C WHBATUIAHOCTHIO WM WHOE JIMIIO W3 KaTETOPHH
JIOB3 u MI" co Bcemu cnienuaanucTamMu, 3aIciCTBOBAaHHBIMH B pab0OTe ¢ HUM, TUYHO, TIPEJICTABUB
1o (aMWInM, UMEHU U OTYECTBY CINEUUAINCTa U MHBAIWIA Apyr apyry. MHdopmupoBats, K
KOMY OH JIOJDKEH 00paTUThCS BO BCEX CIIydasiX BOHUKAIOIIMX 3aTPyJHEHUH.

3.3.3. Ilpu okazaHWM yCIAyrd B YUPESKICHUH YETKO PA3hSICHUTH T'papUK OKa3aHUSA YCIYTH
(BBLOATH pacHUCaHUE MpUEMa I'paxaH, 3alucaTh Ha JIUCT BPEMsl U MECTO OKa3aHUsS YCIYrd U
T.J.); YKa3aThb MeCTO €€ MpoBeACHHS (TIOKa3aTh HYKHBIM KaOWHET), aKIIECHTHPOBAaB BHUMaHUE Ha
NyTh IO YYPEXKJEHHIO OT BXOJa 10 KaOMHETa, NMpH HEOOXOIUMOCTH CONPOBOJIUTH JI0 MeCTa
OKa3aHMsl yCIYTHU.

3.3.4. ObGecnieunTh JOMYCK B 3JaHHE COOAKU-TIOBOJIBIPS, COMPOBOXKIAMOIICH HHBAIUAA II0
3pEHHUIO.

3.4. OcobeHHOCTH OOLICHUS C MHBAIMJAMM, JE€TbMM, UMEIOLUIMMU HApYIIEHUE 3PEHUs WU
HE3PSIUUMHU:

3.4.1. Oxa3piBasi CBOIO IOMOILb HE3psiueMy 4YeJIOBEKY, HAlpaBJISINTE €ro, He CTHCKHUBAs €ro
PYKY, UAUTE TaK, KaK Bbl 0ObIYHO X0 uTe. He Hy)KHO XBaTaTh CJIENOro 4eJI0BeKa U TAIlUTh €0 3a
coboii. Eciin BBl 3aMeTHIIM, YTO HE3pAYMHA UYeIOBEK COMJICS C MaplLIpyTa, HE YIpaBIIIHTE €ro
JIBMDKEHUEM Ha PAacCTOSHUM, NOJONUUTE U IOMOTUTE BBIOPATHCS HA HY>KHBIN MTyTh.

3.4.2. OnuumTe KpaTko, rae Bbl HaxoauTech. Hampumep: “B nenTtpe 3aia, npuMepHO B IIECTH
marax ot Bac, crout cron”. Mmm: “CrneBa oT ABepH, KaK 3aXOJUIIb - KOPEHHBIH CTOJHUK .
[Ipenynpexnaiite 3apaHee O MPENATCTBUAX: CTYMNEHAX, JYyXKax, sAMax, HU3KUX IPUTOJIOKAX,
TpyOax u T.1. Mcnonp3yiiTe ¢pasbl, XapakTepusyromue 1BeT (ClaboBUAALIEMY), PACCTOSHHE,
OKpYKaIoIyl0 0OCTaHOBKY.

3.4.3. He xomaHnyiiTe, He TporaiiTe U He UrpaiiTe ¢ cCOOaKO-TOBOIBIPEM.

3.4.4. Korpa BBl IIpeyiaraere He3psueMy 4eJI0BEKY CeCTh, HE YCa)KUBaNTE €ro, a HallpaBbTE €ro
PYKY Ha CIIMHKY CTYyJIa MJIM MOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pykKy, a JaiTe emy
BO3MO’KHOCTh CBOOOTHO IOTPOTaTh MpPEAMET.

3.4.5. Kornma BbI 0011aeTECH C TPYIITION HE3PSUMX JIFOJIEH, He 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBATh
TOT0, K KOMY BbI 00OpaliaeTech.

3.4.6. He 3acraBunsiiTe Bamiero codeceJHIKa 00pamaThCs B MyCTOTY: €CIIU BB



nepeMeInaeTech, NpPeayrnpeanTe ero 00 3TOM.

3.4.7. W30eraiite pacIuIbIBYaTHIX ONPEACICHUN U HHCTPYKIMNA, KOTOPhIe OOBIYHO
COIPOBOKIAIOTCS JKECTaMH, CTapaTech ObITH TOUHBIMU B olpeaesieHusx: “CrakaH

nocepeaune croia’, “Ctyn crnpaBa OT Bac”.

3.4.8. Oxa3bIBasi MOMOIIb HE3PAYEMY, JBUTANTECH HE TOPOIISICh, U MPH CITYCKE MM TOJbEME 110
CTYNEHbKaM BeIUTE He3pAYero NEepHeHAUKYISIpHO K HHMM. He Jenaiite pBIBKOB, pe3KUX
JBUKECHHMU, IPEIYIPERAANTE O MPEISTCTBUAX.

3.4.9. Ecnu BbI coOMpaeTech YUTaTh HE3PSTUEMY YETIOBEKY, CHavasa MpeaylnpeanuTe ero 00 ToM.
I'oBopute 00BIYHBIM TOJOCOM. Korma He3psumii 4YenoBeK MOJDKEH MOIMHCATh IOKYMEHT,
MpoYHTaAiTe ero 00s3aTeNbHO MOTHOCTHIO. HBAIMAHOCTh HE OCBOOOXKIAET CIIETIOTO YeJI0BeKa
OT OTBETCTBEHHOCTH, 00YCIOBICHHOHN 3aKOHOIATEIECTBOM.

3.4.10. He oTtOupaiiTe 1 HE CTUCKUBANUTE TPOCTD.

3.5. OcobeHHOCTH OOIIEHNS C MHBATUIAMH, JEThMH, UMCIOIIIMMHE HAPYIIICHUS CTyXa:

3.5.1. PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO IUIOXOW CIyX, CMOTpUTE HpsMO Ha Hero. He
3aTeMHSITE CBOE JIMI0 W HE 3arOpaXUBaiTe €ro pykamH, BOJOCAMH WM KaKUMH-TO
npeaMmeraMu. Barr cobecelHUK TOJDKEH HMETh BO3MOKHOCTD CIEIUTh 33 BRIPAKCHHUEM BaIIero
JI1Ia, B YACTHOCTH T'yO.

3.5.2. CymecTByeT HECKOJBKO THIIOB W CTemeHeld TiyxXxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTHOCOOOB OOIIECHHUS C JIOABMH, KOTOPBIE TUIOXO ciblmar. Ecnm BBl He 3HaeTe, Kakon
MpeanoYecTb, COPOCHTEe Yy HUX. HEKOoTophle JIOaM MOTYT CJBIIIATh, HO BOCIPHHUMAIOT
OTJIeNTbHBIC 3BYKH HETPaBWIBHO. B 3TOM ciydae roBopurte 0ojiee TPOMKO W YETKO, TOoA0upast
MOIXOSIIUN YpOBEHb. B Apyrom ciydae moHamo0UTCs JTUIb CHU3UTH BBICOTY T'0OJIOCA, TaK KakK
YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

3.5.3. UroOsI mpuBII€Ys BHUMAHUE YETIOBEKA, KOTOPBIN IIOXO CIBIIINT, HA30BUTE €TO TI0 UIMEHH.
Ecnu oTBeTa HET, MOXKHO clierka TPOHYTh YeJIOBEKa MU JKe ToMaxaTh PYKOil.

3.5.4. T'oBopwure sicHo 1 poBHO. He HY)KHO M3UIITHE MOAYEPKUBATh YTO-TO. KpnuaTh, 0cOOCHHO
B YXO, HE HaJO.

3.5.5. Ecnm Bac mpocsT MOBTOPUTH YTO-TO, OMPOOYHTE nepedpa3zupoBaTh CBOE MPEIOKEHNUE.
Hcnonw3yiiTe xkecThl. YOeauTech, 4To Bac MOHsIM. He cTecHAMTeCh CIPOCUTD, TTOHSI JIM Bac
COOECEIHYIK.

3.5.6. Eciu BBl coobimaere nHGOpMaInio, KOTOpas BKIIIOYAET B c€0s1 HOMEP, TEXHUUECKUH WITH
JPYro# CIOKHBIM TEPMUH, apec, HAMUIIUTE ee, COOOIuUTe 1Mo (haKkCcy WU IEKTPOHHOU MOYTe
WJIH JIIOOBIM JIPYTUM CIIOCOOOM, HO TakK, 4TOObI OHA ObLjIa TOYHO MOHSTA.

3.5.7. Ecnu cymecTByrOT TPYAHOCTH MPHU YCTHOM OOIIECHWH, CIPOCUTE, HE OyAeT JIM MpoIle
nepenuckiBatbess. He rosopute “JlagHo, 3T0 HeBaxkHO...”. CoOOOIICHHS JOJKHBI OBITh
MIPOCTHIMH.

3.5.8. He 3a0biBaiiTe 0 cpeme, KOoTopas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIOJHBIX
MOMEILEHUAX TPYAHO OOIIAThCs € JIIOJIbMU, KOTOPBIE IJIOXO CHBIMIAT. SIpKOe CONHIIE U TeHb
TOKE MOTYT OBITH OapbepaMHu.

3.5.9. Ouenp yacTto TIyxHWe JIOIU HUCHOIB3YIOT S3bIK kecToB. Eciu Bbl oOIiaerech uepes
MepeBoIYrKa, He 3a0y/bTe, YTO OOpaIlaThCs HAI0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K
MIePEBOTUHKY.

3.5.10. He Bce moau, KOTOphIE IJIOXO CIBIIIAT, MOTYT YWTaTh Mo rybam. Bam mydmie Bcero
CIPOCUTH 00 ITOM Tpu NepBoii BcTpeue. Eciu Bail cobecesHK 001ajaeT 3TUM HaBBIKOM, HYKHO
coOr01aTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHHTE, 4TO TOJBKO TPH M3 JECATH CJIOB XOPOLIO
MIPOYUTHIBAIOTCA.

3.5.11. HyxXHO cMOTpeTh B JIULO COOECETHUKY U TOBOPUTH SICHO U MEAJICHHO, UCIOJIb30BATh
npocTbie Gpasbl U N30eraTh HECYIIECTBEHHBIX CIOB; MCIOJIB30BaTh BBIPAXKEHUE JIUIA, KECTHI,
TEJIOABWKEHUS, €CITU XOTUTE MOTYEPKHYTh MU MPOSICHUTH CMBICI CKAa3aHHOTO.

3.5.12. He mensiite TeMy paszroBopa 6e3 npenynpexaenus. VMcnonb3yiite nepexoansie ¢ppasbl
Bpojie: “XopolIo, Ternepb HaM HY)KHO OOCYIHTh...”.

3.6. OcoOeHHOCTH OOIEH s C HHBAJIMIaMH, JETbMHU, UMEIOIIUMHU PEUEBbIC HAPYILICHHS:

3.6.1. Hcnonp3yiiTe TOCTYMHBIN A3bIK, BBIpAXaTECh TOUHO U IO JIEITY.



3.6.2. W30eraiiTe CIIOBECHBIX IITAMIIOB U 0Opa3HBIX BBIPAKEHHH, €CITN TOJIBKO BbI HE YBEPEHBI B
TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

3.6.3. He roBopure “cBbicoka”. He mymaiiTe, 4T0 Bac HE MOMMYT.

3.6.4. ToBops 0 3aayax WM MPOEKTE, paccKas3biBaiiTe Bce “To mmaram’”. J[aliTe BO3MOXHOCTh
cobeceTHUKY OOBITPaTh KaXKIbIH IIar OCJIE TOTO, KaK BBl OOBSICHUIIN EMY.

3.6.5. Hcxoaute u3 TOTO, YTO YEJOBEK C HAPYLICHHSIMH PEYM MMEET TAaKOW K€ ONBIT, KaK H
000t apyroii. 3.6.6. Ecim HeoOxoaumo wumocTpanuu win ¢ororpaduu. Bynpre rotoBsl
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTecs, eciii Bac ¢ EPBOTO pa3a HE NOHSUIIN.

3.6.7. OOpaimaiiTecb C YEIOBEKOM C PEYEBBIMH HApYIICHHSIMH TOYHO TaK e, Kak BbI OBl
oOparmanice ¢ Jro0bIM aApyruM. B Oecene oOCykmalTe Te ke TeMbl, KaKHe BbI 00CYKIIaeTe C
JIPYTUMH JTIOABMH.

3.6.8. OO6pamaiiTech HEIOCPEACTBEHHO K MHBAUAY, PEOCHKY.

3.6.9. Ecmu 510 HEOOX0IMMO, MOKETE 3aIucaTh CBOE COOOIIEHIE HITN MPEII0KEeHNE Ha Oymare,
MIPEUIOKHUTE CBOEMY COOECeTHUKY OOCYIUTh €T0 C IPYrOM HJIH CEMBEH.

3.7. OcobeHHOCTH OOIICHWS] C WHBAIMJAMH, JCTHMH, WMEIOIIUMH HapyIIEeHHs OMOPHO-
JIBUTATEIILHOTO amnmapara:

3.7.1. Korza BBl TOBOPHUTE C MHBAIUAOM, PEOCHKOM, MOJIB3YIOUIMMCS MHBATUIHON KOJISICKOM
WJIH KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAlllM M €T0 IJ1a3a ObLIM HAa OJHOM YPOBHE, TOTZIA
BaM OYJIET Jierue pa3roBapuBaTh.

3.7.2. TloMHHUTE, YTO WHBATUIHAS KOJISCKA - HEMPUKOCHOBCHHOE TIPOCTPAHCTBO YEIIOBEKA.
3.7.3. Bcerpma cripammBaiiTe, Hy)Ha JIA Ballla [IOMOIIb, TIPEXK/Ie YeM 0Ka3aTh ee.

3.7.4. Ecnu Bamie mpeuioskeHUe O TIOMOIIU MPUHSTO, CIIPOCHUTE, YTO HY)KHO JeJaTh, U YETKO
CIIeIyHTE UHCTPYKIMM.

3.7.5. TlomuwuTe, 4TO, KaK MPABUJIO, Y JIO/IEH, MMEIONINX TPYIHOCTH TIPH MEPEIBIKEHUH, HET
po0JieM o 3pEHHUEM, CIIyXOM U IIOHUMaHUEM.

3.7.6. He mymaiiTe, 4T0 HEOOXOIUMOCTH TOJIB30BATHCS WHBAIHMIHON KOJISICKOM, KOTOpHIE HE
yTpaTHJIA COCOOHOCTH XOJUTh U MOTYT MEPEIBUraThCS C MOMOIIbIO KOCThUIEH, TPOCTH U T.II.
Konsicku oHM UCTIONB3YIOT ISl TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MepeIBUraThCSl.

3.7.7. Bcernma nmuuHO yOeXmaWTech B JOCTYMHOCTH MECT, T 3allJJaHUPOBAHBI MEPOIPHUSITHS.
3apaHee MOMHTEPECYUTECh, KAKME MOTYT BOSHUKHYTh ITPOOJIEMbI UIIH Oapbephl, U KaK X MOKHO
YCTPaHUTb.

3.7.8. Ecnu cymecTBYIOT apXUTEKTYpHBIC Oapbepbl, NMPEIyNpEeauTe O HUX, YTOOBI YEIOBEK
3apaHee UMell BO3MOKHOCTb IPUHUMATh PEIICHHUS.

3.7.9. He nHano xjomnare 4yeloBEKa, HAXOAIIETOCsS B MHBAIUIHOW KOJISICKE, 10 CIMHE HIIU IO
mieuy.

3.8. OcobenHocTy OOLIEHHS C UHBAIHUIAMU, I€THMU C 33JIePKKON ICUXUYECKOTO PA3BUTHUS:
3.8.1. ITlcuxmyeckue HapylIeHUS - HE TO KE caMoOe, 4TO IpoOJeMbl B pa3BUTUU. Jlromu c
MICUXUYECKUMHU TpoOJieMaMyd MOTYT HCHBITHIBATh SMOIMOHATIBHBIE PACCTPONCTBA WIU
3aMelIaTeNbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBII M M3MEHYMBBIN B3TJIS HA MUP.
3.8.2. PoBHBIH, BBIJICP)KAHHBIN TOH B pa3roBOpax.

3.8.3. T'oBopuTE OTYETIMBO, HETOPOIUIMBO, MO BO3MOXXHOCTHM HE IMOBBIINIAs TOJI0CA, KOTJa
TpeOyeTcss OCTAaHOBHUTH CIHUIIKOM PACXOIMBIIErocs peOeHKa, MPEeIOTBPATHTh BO3HHUKAIOIIEE
CTOJIKHOBEHHE.

3.8.4. HeoOxoauMO TOMHHUTH, YTO 3JIOYMOTpeOJIeHHE TMOBBIMIEHHEM TOJ0Ca HEPBHUPYET,
B0O30YXJ1aeT BO30YIMMBIX.

3.8.5. Ilomuure, uro y uHBamuaoB, aereil ¢ 3IIP uwacto BcTpewyaercss Oo4eHb 3HAYUTEIbHAS
MOJIPaXKaTeIbHOCTh M YTO CBOMM OOIIMM MOBEJIECHHEM COTPYIHHUK YUPEXKAECHHUS MOKa3bIBaeT
9TaJIOH NOBEJCHUS U OOLIEHHUS.

3.8.6. Bcerma m BO BceM yMmeiiTe AOBOAWTh HA4yaTyl0 C WHBAIMIAMM, JETbMH pPadoTy,
MPOSBIISIATE HACTOMYUBOCT.

3.8.7. He roBopuTe npu MHBAIKUIAX, JETSIX 00 OTPUIATEIBHBIX MM MOJOKUTENBHBIX YepTax UX
CaMMX WJIM JPYTUX JIIOJIEH, 0 BallluX HaOMIONEHUX, XapaKTEPUCTUKAX, CEMEHHBIX



YCIOBHSX, HACIEICTBEHHOCTH U JPYIHX JAHHBIX, MOTYIIUX OBITh MO-CBOEMY HCIIOJIb30BAHHBIX
WHBAINUJAMH, TETHMH.

3.8.8. IlomHuTE, YTO JIOAW C 3a7CPKKOW B Pa3sBUTHU JEECHOCOOHBI M MOTYT IOJAINHUCHIBATH
JOKYMEHTBI, KOHTPAKThl, TOJI0COBATh, JaBaTh COIVIACUE HA MEIULIMHCKYIO [IOMOILIb U T.JI.

3.8.9. ObpammaiiTech HETOCPEICTBEHHO K YEIOBEKY.

3.8.10. OOpamaiiTech ¢ 4elIOBEKOM ¢ MpoOIeMamMH Pa3BUTUS TOYHO TaK K€, KaK BbI ObI
oOparmanice ¢ JIIObIM aApyruM. B Oecene oOCykmaiTe Te e TeMbl, KaKue BBl 00CyXKIaeTe ¢
OpyruMu moasmu. Harpumep, miianbl Ha BBIXO/IHBIE, OTITYCK, IIOT0/1a, TOCJIEIHUE COOBITHS.
3.8.11. Hcxonmute U3 TOTO, YTO YEIOBEK C 3a/IEPIKKOH B PA3BUTHH UMEET TAKOU YK€ OIBIT, KaK U
0001 APYroi YenoBekK.

3.9. OcobeHHOCTH OOUICHMS C WHBAIHMIAMH, JCTbMH, MMEIONIMMH HApyLIICHUS WHTEIUICKTa
(mcuxu4ecKkue HapyIIeHMs!):

3.9.1. Ilcuxuuecknue HApYIICHUS - HE TO K€ camoe, 4YTo MpoOieMbl B pa3BuTuu. Jlroam c
MICUXUYECKUMHU Tpo0JieMaMu MOTYT MCIBITBIBATH AMOLIMOHAIBHBIE pAcCTpoicTBa WM
3aMeNIaTesIbCTBO, OCIOKHSIIONINE UX KU3Hb. Y HUX CBOM 0COOBIN U M3MEHUUBBIN B3TJIS] HA MUD.
3.9.2. He namo aymath, 4TO JIIOJM C HApYIICHWEM HHTEJUICKTA O00S3aTENhbHO HYKIAIOTCS B
JIOTIOTHUTEIHHON MOMOIIM U CHEIUAIbHOM OOpaIleHUH.

3.9.3. Oobpamaiitech C JIOAPMHU C HApPYIIEHHEM WHTEIUIEKTa (NMCHXUYECKUMH HaPYIICHHUSIMH)
Kak ¢ Ju4HOCTAMH. He HyXHO nenaTh NpeXIeBpPEMEHHBIX BBIBOJIOB Ha OCHOBAHUU OIIbITA
OOLIeHUS ¢ JPYTUMHU JIIOJbMU C TaKoH ke (OpMOIl HHBATTUAHOCTH.

3.9.4. He cnenyet mymarh, 9TO JFOIU C ICHXHUECKUMH HAPYIICHUSIMHU 00JIee IPYTrUX CKIIOHHBI K
Hacwinio. 910 Mud. Eciu Bbl Ipyxento0Hbl, OHU OyIyT YyBCTBOBATH C€0s1 CLIOKOMHO.

3.9.5. HeBepHo, 9TO JIOAM C NMCUXHYECKUMHU HAPYIICHUSIMH MMEIOT MpoOIeMbl B TOHUMaHHUU
WJIM HIKE TI0 YPOBHIO MHTEIJIEKTa, YeM OOJIBIIMHCTBO JIIOACH.

3.9.6. HeBepHo, 4TO 710711 C ICUXWUYECKUMH HAPYIIEHUSIMH HE CTIOCOOHBI 3aHUMAThCS TPYI0BOM
NesTeNbHOCThI0. OHM MOTYT BBINOJIHATE MHOXECTBO OOS3aHHOCTEH, KOTOpbIE TPeOYIOT
OTIpE/IeNIEHHBIX HABBIKOB M CIIOCOOHOCTEIA.

3.9.7. He nymaiite, 94TO JIIOU C ICUXMYESCKUMU HAPYIICHUSMH HE 3HAIOT, YTO JIJIsl HUX XOPOIIIO,
a 4To - IJI0XO.

3.9.8. Ecnru uenoBek, HWMEIONIUN TICHXWYECKUE HAPYIICHUS, PACCTPOCH, CIPOCHTE €ro
CIIOKOMHO, YTO BBl MOYKETE C/IeIaTh, YTOOBI IOMOYb EMY.

3.9.9. He nmymaiite, 4To 4eloBEK C MCHUXUYECKHUMH HApYIICHUSIMH HE MOJKET CIPaBUTHCS C
BOJIHEHHUEM.

3.9.10. He roBopuTe pe3Ko C Y€IOBEKOM, UMEIONINM ICUXHUUYECKUE HapYIICHUs, 1aXe eclu y
BAacC €CTh JJIs ’TOI0 OCHOBAHUSI.

4. Tlopsinok AeWCTBUN MPHU OKa3aHUM YCIYr MHBAIMIAM, JCTSIM C HWHBAJUAHOCTHIO U HWHBIM
munam u3 kateropun JIOB3 u MI, umerommx croiikue paccTtpoiicTBa (pyHKIUI 3peHHs
CaMOCTOSITEIBHOTO MEPEIBUKECHUS

4.1. ConpoBOXXKJIeHHE UHBATUAOB, J€TEeH C MHBATUAHOCTBIO M UHBIX JUIl U3 KaTteropuu JIOB3 u
MI', umerolux cToiKue paccTpoiicTBa (PyHKIMI 3peHHS B CaMOCTOSATEIBHOTO MEPEIBIKEHUS U
OKa3aHHUs UM HEOOXO0AMMOM MOMOIIH, BO3JIOKEHO Ha CIIEUAINCTOB MO COIMAIbHOM paboTe.
4.2. Tlpu mocenieHUH YYpexJACHUS WHBAIWJA, PeOCHOK C MHBATUAHOCTHIO M MHOE JUIO W3
kareropuu JIOB3 u MI', umeromux cToiikue paccTpoiicTBa GyHKIUI 3peHus, WiIn ciyxa U (WIn)
CaMOCTOSITENIBHOTO MEPEABI)KEHNUS, BBI3BIBAET 10 KHOIIKE BBI30BA OTBETCTBEHHBIX 33 OKa3aHUE
MIOMOIIIX JINLIAM JIAaHHON KaTeTrOpuH:

4.3. OTBeTCTBEHHBIH paOOTHUK MPH MOJTY4YEHHH BHI30Ba OKA3bIBAET MOMOIIb B IPEOI0TIEHUN
0apbepoB:  OpraHU3yeT COIPOBOXKICHUE UHBAJIM/A, peOeHKa MHBANIA 10 MecTa
IIPEIOCTABJIEHNS YCIIYT, COIPOBOXKIAET €r0 0 BBIXOAA U3 3[JaHMs YUPEXKACHHA, a IpU
HEOO0XOAMMOCTHU TI0 MYTH JIBUXKEHHUS - 10 CTOSIHKM aBTOTPAHCIOPTa JIMOO OCTAHOBKU
0O0IIECTBEHHOTO TPaHCIOPTa; MO0 BBI3BIBAET TaKCHU (M0 MpockOe mHBaMaa). OKa3bIBaeT
MIOMOIIIb B TIOCA/IKE/BBICAJIKE.



44. B cnaydae HEOOXOIUMOCTH OTBETCTBEHHBIH paOOTHUK MpeajgaraeT TOMOIIb B
CONIPOBOXCHUU MHBaIUIA, peOCHKAa C MHBAIMIHOCTHIO U MHOTO Jinia u3 kareropuu JIOB3 u
MI' 1o TyaneTHOH KOMHATHI, rap/epo0a, OKa3bpIBaeT MOMOINb TapAepOoOIIUKy IpU OJIEBAaHUU
(pa3ngeBaHnM) yKa3aHHOW KaTErOPUU MHBAIUIOB.

5. OO0mue mpaBmiIa 3TUKETA

5.1. Ilpu mpemocTaBIeHMM YCIYr WHBAIMIAM HEOOXOIUMO cOOIIONaTh Cieayrouiue olrmue
MpaBUiia STUKETA MpPHU OOIICHUU C WHBAIUJAMU, JCThbMU WHBAIMJIAMHU W HUHBIMH JIULIAMH W3
kareropun JIOB3 u MI', koTopbIMH MOTYT BOCIOJIB30BAaThbCS COTPYIHUKHU YUPEKACHUS, B
3aBUCHUMOCTHU OT KOHKPETHON CUTYyallUH:

5.1.1. OOpamieHue K YEJIOBEKY: IpPH BCTpeYe OOpamaiTech C WHBAIUJOM BEXKIWBO H
YBaXUTEIHHO, BIIOJHE €CTECTBEHHO TOXKATh MHBATUIY PYKY: JaKe TEM, KOMY TPYJIHO JIBHUTaTh
PYKO# WJIM KTO MOJIB3YETCs] TPOTE30M, BIIOJIHE MOKHO TOKATh PYKY — IPaBYIO WUJIH JIEBYIO, UTO
BHoJiHE JTonmycTuMo. Korzia BeI pasroBapuBaeTe ¢ MHBAIHIOM JIFOOOW KaTEropuu, oopamiainTech
HETIOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY WM CYpJONEPEBOAUMKY, KOTOPBIE
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

5.1.2. AJEKBaTHOCTHh M BEXJIMBOCTh: OTHOCHUTECH K JPYroMy YeJOBEKY, KaKk K cebe camomy,
TOYHO TaK K€ €ro yBakalTe — U TOT/Ia OKa3aHWE YCIYyTd B YUPEKICHUU M oOlieHue OymyT
3¢hHEeKTUBHBIMH.

5.1.3. Ha3swiBaiite ce0st 1 APYruX: KOTJaa BB BCTPEYACTECh C Y€JIOBEKOM, KOTOPBIN TIOXO BUINT
WM COBCEM HE BHUIHT, 0053aTEIbHO Ha3bIBalTe ceOsl M TEX JIFO/ICH, KOTOPBIC MPHUIILUIA C BAMHU.
Ecnu y Bac oOmias Gecena B rpyre, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JTaHHBI MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CEOI.

5.1.4. TlpemiokeHne MOMOIIHU: €CJIH BHI MpeJIaraeTe MoMOIIb, )KIUTE, IOKa €€ MPUMYT, a 3aTeM
CIpalInBaiTe, 9TO M KaK JIeNIaTh; BCETa IIPEaraiTe moMOIIlb, €CJIA HY>)KHO OTKPBITh TSDKEITYIO
JIBEPb WM 0OOWUTH MPETSITCTBUE.

5.1.5. OOGecreueHune NTOCTYMHOCTH YCIIYT: BCET/Ia JIMYHO YOSKIAUTECh B IOCTYITHOCTH MECT, T/I€
MPEAYCMOTPEHO OKAa3aHHWE YCIYr U IMPHEM TpaKJaH. 3apaHee NOMHTEPECYHUTECh, KAKUE MOTYT
BO3HUKHYTH IIPOOJIEMbI MU Oaphepbl U KaK UX MOYKHO YCTPAHUTh.

5.1.6. OOpaimieHne ¢ Kpeclio-KOMSCKOW: WHBATUAHAS KOJIICKA - 3TO 4YacTh HEMPHUKACAeMOTO
MMPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €e croib3yeT. He o0iokaunBaiiTech Ha HEE U HE TOJIKAMTE.
Havarp katuth kossicky 0e3 coryiacusi MHHBaJIWJIa — TO K€ CaMoe, YTO CXBATUTh U MOHECTH
yenoBeka 0e3 ero paspeuienus. Eciau Bac monpocuiy noMo4b HHBAIKUY, MIEPEIBUTAIONIEMYCS Ha
KOJISICKE, CHayaja KaTtute ee MeaieHHo. Kossicka ObIcTpo HabUpaeT CKOPOCTh, U HEOXKUJaHHBIH
TOJYOK MOKET IPUBECTH K MIOTEPE PABHOBECHUSI.

5.1.7. BHuUMaTenbHOCTb U TEPIEIUBOCTh: KOTJAa BBl PA3rOBApUBAcTe C YEJIOBEKOM,
WCIBITHIBAIONIUM TPYAHOCTH B OOIICHUH, CIyIIaiiTeé ero BHUMATEIbHO. ByabTe TeprenuBbl,
XKAUTE, KOTJIa YeJIOBEK caM 3aKOHUYHUT ¢pa3y. He momnpasnsiite ero u He JOroBapuBanTe 3a HEro.
Hukorna He npuTBOpsiTECH, YTO BBl IOHUMAETE, €CJIM HAa CaMOM Jee 3To He Tak. [loBTopure,
YTO BBI MTOHSJIU, 3TO TOMOKET YEJIOBEKY OTBETUTh BaM, & BAM — IOHSATH €r0.

5.1.8. Pacmonoxxenue s Oeceipl: KOrJa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
MHBAUAHON KOJICKON WJIM KOCTBUISIMH, PACIOJIOXKUTECH TaK, YTOOBI BAIllM U €T0 Tia3a ObUI Ha
OJIHOM YypOBHE, TOT/a BaM OyneT jerue pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOKET,
YUTaTh 10 ry0aM, pacmoyIOKUTECh Tak, 4ToObl Ha Bac magan cBet, u Bac Ob110 X0po1110 BUIHO.
5.1.9. TlpuBnedyeHne BHUMaHUS YeNOBEKa: YTOOBI MPHBIEYh BHHUMAHHE YETOBEKAa, KOTOPBIH
IIJIOXO CIBIIIUT, TOMALIUTE eMY PYKOW WJIU NOoXJIonanTe no miedy. CMOTpHUTe eMy OpsMoO B Tiia3a
Y TOBOPUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIOAM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTaTh
o ryoam.

5.1.10. Hu B xoeMm ciyuae He >KeCTUKYIUPYHTE 3a CIMHOM ueloBeKa, He IIeMYUTeCh M HE
xuxukairte. He cmymaiitecs, eciy ciry4aiiHO AOIYCTUIIM OIUIOIIHOCTD, cKa3as "YBUIUMCA" WK
"BbI cipimany 06 3ToM...?" ToOMy, KTO He MOXKET BUIETh HJIU CIIBIIIATb.

5.2. B obmiennu ¢ uHBanuaaMu, aunamu u3 kareropun JIOB3 u MI', netbmu nHBanmmaaMu, a
TaKXKE MX POJTUTENIMU CTapaiTech M30erarth CIOB U TMOHSATHH, CO3JAIONINX CTEPEOTHIIHI.
Hcnonp3yiiTe cioBa v MOHSTHS, HE CO3/IAI0IIUE CTEPEOTUITBI H30ETANUTE CIIOB U MOHSITHIA,



Co3Jaromux CTCPCOTHUIIBL. YenoBek ¢ HWHBAJIMJHOCTBIO - YCJIOBCK C OrpaHUYCHHBIMUA
BO3MOXHOCTAMH.



